
ID CARDS Get digital access to 
your ID Card thru the mobile app 
or portal.

TELEMEDICINE Access 
telemedicine services (MDLive) 
through both the portal and app 
with the single sign on feature.

 
FIND A PROVIDER Search for 
providers in your network.

PRESCRIPTIONS Search 
prescription costs and pharmacy 
locations.

INTRODUCING THE TresTech
MEMBER 
PORTAL

BENEFITS DETAILS Review benefit 
details such as: 

Deductibles and Accumulations 
Co-insurance 
Co-pays
Plan Documents & Summaries

TRESTECH MEMBER PORTAL Provides 
members quick access to their health insurance 
information via the web or their mobile phone.

ACCESS THE PORTAL

DOWNLOAD the app from the Apple 
App Store or Google Play Store by 
searching for "Tres Health," or access it 
online at member.tres.health.

REGISTER in the app using your Social 
Security Number and Date of Birth; your 
information remains private and secure.

REVIEW dependents and invite adult 
dependents to register, too.

ENTER YOUR INFORMATION Enter your 
Email Address and First and Last Name, 
then Create a Password.
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NEED SUPPORT?
For technical assistance 
please contact us at 
portals@tres.health.

CLAIM STATUS Review all active, 
pending, paid, and previous 
claims history
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